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Aqua Armour is a state-of-the-art coating, designed by VADO, 

to provide a durable, long-lasting finish.

With our leading 15 year guarantee, you can complete your look 

with confidence.

As experts in the brassware industry, we pride ourselves on 

creating outstanding products that will revitalise your 

bathroom experience. 

15 YEAR GUARANTEE.

WHY VADO?

AQUA ARMOUR.

|  Distinctive

15  year guarantee

SAVE WATER.
SAVE THE ENVIRONMENT.

We all aspire to protect the environment and with VADO you 

can. Our H2Eco flow regulators ensure you can use less water 

without hampering performance or design.

See www.vado.com/every-drop-matters for more information.
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C
haracteristic of one person or thing, and 

so serving to distinguish it from
 others.

Distinctive  |  
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4 |  Stylish

DISCOVER YOUR IDENTITY.

Five timeless finishes have been tailored to inspire your 

individual style. Creating a contemporary look that will stand 

the test of time.

Our new knurled handles add a touch of texture to your 

bathroom, with a tactile finish that exudes luxury, creating 

products that not only look great, they feel it too.

Individual has been expertly designed and engineered in 

Cheddar, England; the home of our brand for over 30 years.

BRITISH DESIGNED & ENGINEERED.

Our products are compatible with standard bathroom basins, 

baths and all household plumbing systems. Throughout this 

brochure, you can find which products work best with a low, 

medium and high water pressure system.

  (Low Pressure, 0.2 - 0.5 bar)

  (Medium Pressure, 1 - 1.5 bar)

  (High Pressure, 3 bar +)

THE PERFECT CHOICE.



5Stylish  |  
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O
f a high quality in appearance, design, 

or behaviour.
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66

Don’t want to wait weeks to create your individual look?

Don’t worry. All our finishes are stocked and ready to order.

Find your local verified VADO independent retailer at

vado.com/stockists and begin your Individual journey.

Or alternatively discover your brassware from the comfort of 

your own home with VIV. Find out more on page 114.

Don’t just take our word for it. VADO’s prestigious project 

history speaks for itself.

GET YOUR LOOK TODAY.

A GLOBALLY TRUSTED BRAND.

• Marine Wharf, London

• One Angel Square, Manchester

• Hilton Park Lane, London

• Marriott Royal Hotel, Bristol

• Montevetro Building, Dublin

• El Pacha Hotel, Ibiza

• Al Manshar Rotana Hotel, Kuwait

• Ocean 2 Hotel, Barbados

• Sheraton Hotel, Warsaw

• Marriott Hotel, Baku

• Angaga Island Resort, Maldives

• Chedi Hotel, Oman

• Intercontinental Resort, Mauritius

• Eastern & Oriental Hotel, Malaysia

|  Individual
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the other things or people in a group.

Individual  |  
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N E W

OMIKA
DESIGNED BY



A powerful addition to the modern bathroom interior, polished black 

evokes a moody ambience with a striking edge. A lavish alternative 

to an all-chrome aesthetic, with the same high-gloss finish that 

beautifully reflects light around the room.

10
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BE INSPIRED

|  Polished Black Omika Noir12

- P
B



13Polished Black Omika Noir  |  13

Omika Noir is designed to add a rich 

statement to a minimalist bathroom 

aesthetic, with spa-like water delivery and 

tactile controls, harmonising to create a 

captivating and sensory experience.



14 All prices include VAT

- P
B

*

POLISHED BLACK OMIKA NOIR

See page  for pressure support|  Polished Black Omika Noir

Mono
Basin Mixer

IND-OMI100/SB-PB

£475

IND-OMI109-PB

£695Wall Mounted
Basin Mixer
200mm Spout

Wall Mounted
Waterfall Bath Spout

IND-SYN240/ W-PB

£550

IND-OMI133-PB

£2,195Floor Standing
Bath Shower Mixer
+ Shower Kit

Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-OMI-PBIND-T14 8/2-OMI-PB

£920£920

*

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-OMI-PB

£1,025

* *

NE W

NE W

NE W

NE W

NE W

NE W NE W
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WASTES

Polished Black Omika Noir  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

IND-395-PB

£105Universal
Basin Waste

IND-4 61/RO-PB

£160Contemporary
Round Bottle Trap
1.1/4” x 1.1/4”

IND-81389/SQ-PB IND-71389/RO-PB

£220 £130Clic-Clac Bath Filler 
Waste + Overflow

Clic-Clac Bath
Waste + Overflow

Jo’s philosophy is to create a positive energy throughout the 

home, balancing personality with practicality and wellbeing.

NE W

NE W

NE W

NE W



16 All prices include VAT

- P
B

See page  for pressure support|  Polished Black Omika Noir

SHOWERING

IND-EFSA /SQ-PB

£170Shower Head
200mm x 300mm (8” x 12”)

IND-OMI/HE AD-PB

£475 Easy Fit Shower Arm

IND-C MA /RO/4IN-PB

£105Ceiling Mounting Arm 
100mm (4”)

IND-OMI/SFMK WO/A-PB

£3 40Mini Shower Kit
with Integrated Outlet

NE W NE WNE W NE W



17Polished Black Omika Noir  |  

ACCESSORIES

IND-OMI180-PB

£165Closed Paper Holder

IND-SHA186-PB

£85Shama
Robe Hook

IND-OMI181-PB

£165Towel Rail
240mm (9.5”)

IND-OMI18 4-45-PB

£285Towel Rail
450mm (18”)

IND-OMI185-20-PB

£3 30Shelf with Geometric
Insert 200mm (8”)

IND-OMI185-50-PB

£495Shelf with Geometric
Insert 500mm (20”)

NE W

NE W

NE W

NE W

NE W

NE W
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22 |  Black and Gold Knurled X Fusion

BE INSPIRED

Sophisticated yet bold, the fusion of 

brushed black and gold evoke a rich and 

luxurious aesthetic. Radiating confidence 

and individuality, Knurled X Fusion pushes 

the boundaries in modern bathroom design. 



23Black and Gold Knurled X Fusion  |  

Brushed black and gold create a warm, spa-like 

atmosphere, captivating our senses into a 

sumptuous environment of deep relaxation. 

Paired with a neutral colour palette creates an 

effortlessly calming and seductive space, whilst 

dark marble and distressed accessories offer drama 

amongst a glamorous contemporary backdrop.
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Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-XBGK

£935

*

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-XBGK

£1,040

*

IND-ORI209SA-XBGK

£5 30Mono
Basin Mixer

IND-ORI200/SB-XBGK

£4 30

BLACK
SHOWERING OUTLETS

BLACK
WASTES & FITTINGS

SEE PAGESEE PAGE SEE PAGE6261 64

BLACK
ACCESSORIES

All prices include VAT See page  for pressure support|  Black and Gold Knurled X Fusion

Wall Mounted
Basin Mixer
180mm Spout

BLACK AND GOLD KNURLED X FUSION

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-XBGK

£935

*

NE WNE WNE WNE W

NE W



25*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Black and Gold Knurled X Fusion  |  
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Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-XGBK

£935

*

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-XGBK

£1,040

*

IND-ORI209SA-XGBK

£5 30Mono
Basin Mixer

IND-ORI200/SB-XGBK

£4 30

NE WNE WNE WNE W

NE W

All prices include VAT See page  for pressure support|  Gold and Black Knurled X Fusion

BRUSHED GOLD
SHOWERING OUTLETS

BRUSHED GOLD
WASTES & FITTINGS

BRUSHED GOLD
ACCESSORIES

SEE PAGESEE PAGE SEE PAGE7877 80

GOLD AND BLACK KNURLED X FUSION

Wall Mounted
Basin Mixer
180mm Spout

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-XGBK

£935

*



27*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Gold and Black Knurled X Fusion  |  
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BE INSPIRED

Redefining the industrial trend, Knurled X Fusion combines 

simplicity of design form with a refined and luxurious two tone 

brushed finish. Brushed black and nickel unite forming an 

artisan display of contemporary design, with intricate diamond 

cut knurled details offering a tactile neutrality.

|  Black and Nickel Knurled X Fusion
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Knurled X Fusion injects a bold element into a minimalist design scheme. Paired with 

marble tiles and neutral, wooden accents to add a warm organic balance to statement 

brassware, combining exposed concrete for that extra layer of dimension and texture.

Black and Nickel Knurled X Fusion  |  
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Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-XBNK

£935

*

Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-XBNK

IND-T128/3-H-XBNK

£935

£1,040

*

*

IND-ORI209SA-XBNK

£5 30Mono
Basin Mixer

IND-ORI200/SB-XBNK

£4 30

NE WNE WNE WNE W

NE W

All prices include VAT See page  for pressure support|  Black and Nickel Knurled X Fusion

BRUSHED BLACK
SHOWERING OUTLETS

BRUSHED BLACK
WASTES & FITTINGS

SEE PAGESEE PAGE SEE PAGE6261 64

BRUSHED BLACK
ACCESSORIES

Wall Mounted
Basin Mixer
180mm Spout

BLACK AND NICKEL KNURLED X FUSION



31*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Black and Nickel Knurled X Fusion  |  



32

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-XNBK

£935

*

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-XNBK

£1,040

*

IND-ORI209SA-XNBK

£5 30Mono
Basin Mixer

IND-ORI200/SB-XNBK

£4 30

NE WNE WNE WNE W

NE W

All prices include VAT See page  for pressure support|  Nickel and Black Knurled X Fusion

BRUSHED NICKEL
SHOWERING OUTLETS

BRUSHED NICKEL
WASTES & FITTINGS

BRUSHED NICKEL
ACCESSORIES

SEE PAGE SEE PAGE SEE PAGE93 94 96

Wall Mounted
Basin Mixer
180mm Spout

NICKEL AND BLACK KNURLED X FUSION

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-XNBK

£935

*



33*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Nickel and Black Knurled X Fusion  |  
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38 |  Brushed Black Knurled Accents

BE INSPIRED

Knurled textures inject an exciting tactile quality to the soft 

elegance of brushed black making it a sophisticated styling 

choice that looks at home in any chosen design scheme. 

The texture and colour work together in complete harmony 

to provide a rich and alluring feature.

- B
LK

K



39Brushed Black Knurled Accents  |  

Teaming a monochrome 

scheme of black and white 

with a hint of colour can 

really make the space pop.
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Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-BLKK

£920

*

BRUSHED BLACK KNURLED ACCENTS

All prices include VAT See page  for pressure support

- B
LK

K

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-BLKK

£1,025

*

IND-ORI209SA-BLKK

£515Mono
Basin Mixer

IND-ORI200/SB-BLKK

£415

|  Brushed Black Knurled Accents

BRUSHED BLACK
SHOWERING OUTLETS

BRUSHED BLACK
WASTES & FITTINGS

SEE PAGESEE PAGE SEE PAGE6261 64

BRUSHED BLACK
ACCESSORIES

Wall Mounted
Basin Mixer
180mm Spout

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-BLKK

£920

*

NE W



41*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Brushed Black Knurled Accents  |  

Paper Holder

Towel Rail
450mm (18”)

Robe Hook

IND-SPA180-BLKK

IND-SPA18 4-45-BLKK

IND-SPA186-BLKK

£95

£120

£70

IND-SPA180-BLKK

NE W

NE W

NE W



42 |  Brushed Gold Knurled Accents

BE INSPIRED

Brushed gold brassware radiates warmth 

and vintage charm with soft tonal hues that 

evoke nostalgic sentiments of our heritage.

Knurled textured accents complement 

the brushed gold finish, adding a lustrous 

quality, that harmonises and enhances the 

soft, antique styling.

- B
R

G
K



43Brushed Gold Knurled Accents  |  

Knurled details can add a 

masculine touch to a soft 

feminine pastel scheme. 
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Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-BRGK

£920

*

BRUSHED GOLD KNURLED ACCENTS

All prices include VAT See page  for pressure support

- B
R

G
K

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-BRGK

£1,025

*

IND-ORI209SA-BRGK

£515Mono
Basin Mixer

IND-ORI200/SB-BRGK

£415

NE W

|  Brushed Gold Knurled Accents

BRUSHED GOLD
SHOWERING OUTLETS

BRUSHED GOLD
WASTES & FITTINGS

BRUSHED GOLD
ACCESSORIES

SEE PAGESEE PAGE SEE PAGE7877 80

Wall Mounted
Basin Mixer
180mm Spout

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-BRGK

£920

*



45*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Brushed Gold Knurled Accents  |  

IND-SPA180-BRGK

IND-SPA18 4-45-BRGK

IND-SPA186-BRGK

£95

£120

£70

Paper Holder

Towel Rail
450mm (18”)

Robe Hook

IND-SPA186-BRGK

NE W

NE W

NE W
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Brushed nickel radiates timeless 

luxury to achieve a soft neutral finish 

that exudes contemporary appeal.

The combination of brushed nickel’s 

soft, semi-satin finish, blended with 

the artistic chiselled character of 

knurling, is a sensory modernist 

style choice for those looking to 

create a unique statement with 

their brassware.

BE INSPIRED

|  Brushed Nickel Knurled Accents

- B
R

N
K



47Brushed Nickel Knurled Accents  |  
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Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-BRNK

£920

*

BRUSHED NICKEL KNURLED ACCENTS

All prices include VAT See page  for pressure support

- B
R

N
K

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-BRNK

£1,025

*

Wall Mounted
Basin Mixer
180mm Spout

IND-ORI209SA-BRNK

£515Mono
Basin Mixer

IND-ORI200/SB-BRNK

£415

NE W

|  Brushed Nickel Knurled Accents

BRUSHED NICKEL
SHOWERING OUTLETS

BRUSHED NICKEL
WASTES & FITTINGS

BRUSHED NICKEL
ACCESSORIES

SEE PAGE SEE PAGE SEE PAGE93 94 96

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-BRNK

£920

*



49*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet Brushed Nickel Knurled Accents  |  

IND-SPA180-BRNK

IND-SPA18 4-45-BRNK

IND-SPA186-BRNK

£95

£120

£70

Paper Holder

Towel Rail
450mm (18”)

Robe Hook

IND-SPA180-BRNK

NE W

NE W

NE W
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52



53



54 |  Brushed Black

- B
LK

Mono
Basin Mixer

IND-EDI100/SB-BLK

£395

BE INSPIRED An expert choice for the monochrome interior. Brushed black 

forms an idyllic balance between the artistic and the simplistic. 

A versatile finish that uses its neutral complexion to unite 

any chosen colour scheme. Evoking timeless sophistication 

through a rich, darkened tone.

A dynamic finish with durability at its core. Brushed black’s 

smooth, refined surface contrasts a unique, textural presence. 

Establishing an authentic urban appeal.

All prices include VAT See page  for pressure support



55Brushed Black  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-ALT-BLK

£895

*



56 |  Edit Brushed Black

- B
LK

Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BLK

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-ALT-BLK IND-T14 8-ALT-BLKIND-T14 8/2-H-ALT-BLK

£895 £795£895

* ***

EDIT

Mono
Basin Mixer

Bath Shower Mixer
+ Shower Kit

Wall Mounted
Bath Spout

Mini Mono
Basin Mixer

IND-EDI100/SB-BLK

IND-EDI130+K-BLK IND-EDI140-BLK

IND-EDI100M/SB-BLK

£395

£595 £265

£370 Wall Mounted
Basin Mixer
200mm Spout

IND-EDI109S/A-BLK

£575

Manual Valve
+ Diverter

IND-EDI147A-BLK IND-EDI145A-BLK

£395

* *

Extended Mono
Basin Mixer

IND-EDI100E /SB-BLK

£495

All prices include VAT See page  for pressure support

NE W



57Notion Brushed Black  |  

Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-NOT-BLK

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-NOT-BLK IND-T14 8-NOT-BLK

£895 £795

* **

NOTION

Mono
Basin Mixer

IND-NOT200/SB-BLK

£395 Wall Mounted
Basin Mixer
200mm Spout

IND-NOT109FS/A-BLK

£625 Manual Valve
+ Diverter

IND-NOT147A-BLK IND-NOT145A-BLK

£395

* *

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-NOT233-BLK

£2,195

*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet



58 All prices include VAT

- B
LK

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BLK

£995

Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BLK IND-T14 8-ALT-BLK

£895 £795

* *

* *

ORIGINS

Mono
Basin Mixer

IND-ORI200/SB-BLK

£395 Wall Mounted
Basin Mixer
180mm Spout

Wall Mounted
Bath Spout

IND-ORI209SA-BLK IND-ORI140-BLK

£495 £185

Manual Valve £3 40Manual Valve
+ Diverter

IND-ORI147A-BLK IND-ORI145A-BLK

£395

*

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-ORI233-BLK

£1,695

See page  for pressure support|  Origins Brushed Black

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-ALT-BLK

£895

NE W
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IND-ELE14 8D/2-BLK

ELEMENTS

Mono
Basin Mixer

IND-ELW100F/SB-BLK

£395

Wall Mounted
Basin Mixer
200mm Spout

IND-ELW109FL A-BLK

£550

Basin Mixer
+ Pop-Up Waste

Bath Filler

IND-ELW101F-BLK

IND-ELW135/NH-BLK

£550

£600

£775DX 2 Outlet
Thermostatic Valve

*

Elements Brushed Black  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

NE W
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SENSORI SMARTDIAL

The innovative solution for your 

contemporary home.

Sensori SmartDial
Dual Outlet
Shower/Bath Control

Sensori SmartDial
Dual Outlet
Shower Control

Sensori SmartDial
Single Outlet Control

Sensori SmartDial
Start/Stop Remote

IND-DIA 2700-BLK IND-DIA 2000-BLKIND-DIA1000-BLK IND-DIA-REMOTE-BLK

£1,250 £1,250£850 £200

- B
LK

All prices include VAT See page  for pressure support|  Sensori SmartDial Brushed Black

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button
✓ Automatic bath-fill

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button

✓ Temperature control
✓ For use with one outlet

✓ Start/Stop functionality

Simple, stylish and sophisticated. The Sensori SmartDial 

embraces digital innovation to reinvent your bathroom 

experience and offer full control at your fingertips.

Sensori’s purity of design is accentuated by discreet, 

ambient lighting in a spectrum of colours to denote your 

perfect temperature.

For further information visit

www.vado.com/sensori

5 year guarantee
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WASTES & FITTINGS

Clic-Clac  
Bath Waste + Overflow

Double Check Valve

IND-71389/RO-BLK IND-DC V-1/2-BLK

£130 £40Clic-Clac Bath Filler
Waste + Overflow

IND-81389/RO-BLK

£220

IND-4 61/UK-1.1/4-BLK

£160Contemporary Bottle Trap
1.1/4” x 1.1/4”

Universal
Basin Waste

Square Waste Cap*

IND-395-BLK IND-395C AP/SQ-BLK

£105£625 £35Infra-Red Spout
Mains or
AA Battery Operated

IND-IRWSPOUT-BLK

*Suitable for universal basin waste Wastes & Fittings Brushed Black  |  

5 year guarantee



62 All prices include VAT

Mini Shower Kit
with Integrated Outlet

IND-SFMK WO/RO-BLK

£290Slide Rail Shower Kit

IND-SFSRK /RO-BLK

£3 40

IND-OUTLET/RO2-BLK

£105Wall Outlet

IND-RO/30-BLK

£415Shower Head
300mm (12”) Diameter

Easy Fit Shower Arm

IND-EFSA /RO-BLK

£170

IND-C MA /RO/4IN-BLK

Ceiling Mounted Arm
100mm (4”)

£105

SHOWERING ROUND

See page  for pressure support|  Showering Brushed Black

- B
LK
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IND-SFMK WO/SQ-BLK

£3 40Slide Rail Shower Kit*

IND-SFSRK /SQ-BLK

£390

*Adjustable fixing for easy retro-fit

IND-OUTLET/SQ-BLK

£130Wall Outlet

IND-SQ /30-BLK

£415Shower Head
300mm (12”)

Easy Fit Shower Arm

IND-EFSA /SQ-BLK

£170

SHOWERING SQUARE

Showering Brushed Black  |  

Mini Shower Kit
with Integrated Outlet



64

- B
LK

All prices include VAT|  Accessories Brushed Black

Paper Holder Soap Holder / Shelf

Grab Rail
300mm (12”)

Towel Rail
450mm (18”)

Towel Shelf with Rail
600mm (24”)

Robe Hook

IND-SPA180-BLK IND-PHO182 A-BLK

IND-SPA1801-30-BLK IND-SPA18 4-45-BLK

IND-SPA185B-BLK IND-SPA186-BLK

£85 £120

£105 £105

£60£350

ACCESSORIES ROUND

NE W
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Paper Holder

Towel Rail
450mm (18”)

Towel Bar

Robe Hook

IND-SHA180-BLK

IND-SHA18 4-45-BLK

IND-SHA181-BLK

IND-SHA186-BLK

£120

£215

£165

£85

ACCESSORIES SQUARE

Accessories Brushed Black  |  
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70 |  Brushed Gold

- B
R

G
BE INSPIRED

Designed to inspire a sense of luxury. Brushed gold revitalises 

contemporary forms with an understated, antique hue. Its rich and 

radiant allure embracing a purity in design. Creating voguish décor 

with a vintage disposition.

Harmonising minimal 

design schemes with a 

subtle, textured guise. 

Brushed gold’s warm, 

rustic aesthetic radiates a 

luring, atmospheric charm. 

An authentic finish with 

natural charisma.

Robe Hook

IND-SHA186-BRG

£85

All prices include VAT See page  for pressure support



71Brushed Gold  |  

Wall Mounted
Basin Mixer
200mm Spout

IND-EDI109S/A-BRG

£575



72 |  Edit Brushed Gold

- B
R

G

EDIT

All prices include VAT

Mono
Basin Mixer

Bath Shower Mixer
+ Shower Kit

Mini Mono
Basin Mixer

Wall Mounted
Bath Spout

IND-EDI100/SB-BRG

IND-EDI130+K-BRG

IND-EDI100M/SB-BRG

IND-EDI140-BRG

£395

£595

£370

£265

IND-EDI109S/A-BRG

£575Extended Mono
Basin Mixer

IND-EDI100E /SB-BRG

£495

Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BRG

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BRG IND-T14 8-ALT-BRG

£895 £795

* **

Manual Valve
+ Diverter

IND-EDI147A-BRG IND-EDI145A-BRG

£395

* *

See page  for pressure support

NE W

Wall Mounted
Basin Mixer
200mm Spout

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-ALT-BRG

£895

*
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Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-NOT-BRG

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-NOT-BRG IND-T14 8-NOT-BRG

£895 £795

* **

Manual Valve
+ Diverter

IND-NOT147A-BRG IND-NOT145A-BRG

£395

* *

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-NOT233-BRG

£2,195

Notion Brushed Gold  |  

NOTION

Mono
Basin Mixer

IND-NOT200/SB-BRG

£395

IND-NOT109FS/A-BRG

£625

*  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

Wall Mounted
Basin Mixer
200mm Spout
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Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BRG

£995

Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BRG IND-T14 8-ALT-BRG

£895 £795

* *

* *

Mono
Basin Mixer

IND-ORI200/SB-BRG

£395 Wall Mounted
Bath Spout

IND-ORI209SA-BRG IND-ORI140-BRG

£495 £185

Manual Valve £3 40Manual Valve
+ Diverter

IND-ORI147A-BRG IND-ORI145A-BRG

£395

*

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-ORI233-BRG

£1,695

All prices include VAT

ORIGINS

- B
R

G

See page  for pressure support|  Origins Brushed Gold

Wall Mounted
Basin Mixer
180mm Spout

NE W

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-ALT-BRG

£895

*
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IND-ELE14 8D/2-BRG

Mono
Basin Mixer

IND-ELW100F/SB-BRG

£395

IND-ELW109FL A-BRG

£550

Basin Mixer
+ Pop-Up Waste

IND-ELW101F-BRG

£550

£775DX 2 Outlet
Thermostatic Valve

*

ELEMENTS

Elements Brushed Gold  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

Wall Mounted
Basin Mixer
200mm Spout

Bath Filler

IND-ELW135/NH-BRG

£600

NE W



76 All prices include VAT

- B
R

G

See page  for pressure support|  Sensori SmartDial Brushed Gold

SENSORI SMARTDIAL

The innovative solution for your 

contemporary home.

Sensori SmartDial
Dual Outlet
Shower/Bath Control

Sensori SmartDial
Dual Outlet
Shower Control

Sensori SmartDial
Single Outlet Control

Sensori SmartDial
Start/Stop Remote

IND-DIA 2700-BRG IND-DIA 2000-BRGIND-DIA1000-BRG IND-DIA-REMOTE-BRG

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button
✓ Automatic bath-fill

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button

✓ Temperature control
✓ For use with one outlet

✓ Start/Stop functionality

Simple, stylish and sophisticated. The Sensori SmartDial 

embraces digital innovation to reinvent your bathroom 

experience and offer full control at your fingertips.

Sensori’s purity of design is accentuated by discreet, 

ambient lighting in a spectrum of colours to denote your 

perfect temperature.

£1,250 £1,250£850 £200

For further information visit

www.vado.com/sensori

5 year guarantee
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WASTES & FITTINGS

Clic-Clac
Bath Waste + Overflow

Double Check Valve

IND-71389/RO-BRG IND-DC V-1/2-BRG

£130 £40Clic-Clac Bath Filler
Waste + Overflow

IND-81389/RO-BRG

£220

IND-4 61/UK-1.1/4-BRG

£160Round
Contemporary Bottle Trap
1.1/4” x 1.1/4”

Universal
Basin Waste

Square Waste Cap*

IND-395-BRG IND-395C AP/SQ-BRG

£105 £35

Wastes & Fittings Brushed Gold  |  *Suitable for universal basin waste

Infra-Red Spout
Mains or
AA Battery Operated

IND-IRWSPOUT-BRG

£625

5 year guarantee



78 All prices include VAT

- B
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See page  for pressure support|  Showering Brushed Gold

IND-SFMK WO/RO-BRG

£290Slide Rail Shower Kit

IND-SFSRK /RO-BRG

£3 40

IND-OUTLET/RO2-BRG

£105Wall Outlet

IND-RO/30-BRG

£415Shower Head
300mm (12”) Diameter

Easy Fit Shower Arm

IND-EFSA /RO-BRG

£170

IND-C MA /RO/4IN-BRG

£105

SHOWERING ROUND

Mini Shower Kit
with Integrated Outlet

Ceiling Mounted Arm
100mm (4”)



79*Adjustable fixing for easy retro-fit Showering Brushed Gold  |  

IND-SFMK WO/SQ-BRG

£3 40Slide Rail Shower Kit*

IND-SFSRK /SQ-BRG

£390

IND-OUTLET/SQ-BRG

£130Wall Outlet

IND-SQ /30-BRG

£415Shower Head
300mm (12”)

Easy Fit Shower Arm

IND-EFSA /SQ-BRG

£170

SHOWERING SQUARE

Mini Shower Kit
with Integrated Outlet



80 All prices include VAT

- B
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|  Accessories Brushed Gold

ACCESSORIES ROUND

IND-SPA180-BRG

IND-SPA18 4-45-BRG

IND-SPA186-BRG

£85

£105

£60

IND-SPA185B-BRG

Paper Holder

Towel Rail
450mm (18”)

Towel Shelf with Rail
600mm (24”)

Robe Hook£350

Grab Rail
300mm (12”)

IND-SPA1801-30-BRG

£105

Soap Holder / Shelf

IND-PHO182 A-BRG

£120

NE W
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ACCESSORIES SQUARE

IND-SHA180-BRG

IND-SHA18 4-45-BRG

IND-SHA181-BRG

IND-SHA186-BRG

£120

£215

£165

£85

Paper Holder

Towel Rail
450mm (18”)

Towel Bar

Robe Hook

Accessories Brushed Gold  |  



82





84



85



86 |  Brushed Nickel

- B
R

N
BE INSPIRED

Progressive in contemporary design. Brushed nickel echoes architectural brilliance. 

Its soft, brushed finish accentuates an unrelenting urban charm; unearthing a modish 

paradigm of manufactured bravura.

Domesticating the exposed aesthetic. Brushed nickel’s unique, textured surface expertly 

complements concrete basins and pared back interiors. Its weathered look and feel 

reasserts a desirable industrial edge. Turning imperfection into perfection.

All prices include VAT See page  for pressure support

Wall Mounted
Basin Mixer
200mm Spout

IND-ELW109FL A-BRN

£550



87Brushed Nickel  |  

Grab or Towel Rail
300mm (12”)

IND-SPA1801-30-BRN

£105



88 All prices include VAT

Mono
Basin Mixer

Mini Mono
Basin Mixer

Wall Mounted
Bath Spout

Bath Shower Mixer
+ Shower Kit

IND-EDI100/SB-BRN IND-EDI100M/SB-BRN

IND-EDI140-BRNIND-EDI130+K-BRN

£395 £370

£265£595

IND-EDI109S/A-BRN

£575Extended Mono
Basin Mixer

IND-EDI100E /SB-BRN

£495

Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BRN

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BRN IND-T14 8-ALT-BRN

£895 £795

* **

Manual Valve
+ Diverter

IND-EDI147A-BRN IND-EDI145A-BRN

£395

* *

- B
R

N

EDIT

See page  for pressure support|  Edit Brushed Nickel

NE W

Wall Mounted
Basin Mixer
200mm Spout

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-ALT-BRN

£895

*
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Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-NOT-BRN

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-NOT-BRN IND-T14 8-NOT-BRN

£895 £795

* **

Manual Valve
+ Diverter

IND-NOT147A-BRN IND-NOT145A-BRN

£395

* *

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-NOT233-BRN

£2,195

Mono
Basin Mixer

IND-NOT200/SB-BRN

£395

IND-NOT109FS/A-BRN

£625

NOTION

Notion Brushed Nickel  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

Wall Mounted
Basin Mixer
200mm Spout
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Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BRN

£995

Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BRN IND-T14 8-ALT-BRN

£895 £795

* * *

* *

Mono
Basin Mixer

IND-ORI200/SB-BRN

£395 Wall Mounted
Bath Spout

IND-ORI209SA-BRN IND-ORI140-BRN

£495 £185

Manual Valve £3 40Manual Valve
+ Diverter

IND-ORI147A-BRN IND-ORI145A-BRN

£395

*

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-ORI233-BRN

£1,695

All prices include VAT

ORIGINS

- B
R

N

See page  for pressure support|  Origins Brushed Nickel

Wall Mounted
Basin Mixer
180mm Spout

NE W

Tablet 2 Outlet
Thermostatic Valve
All-Flow

IND-T14 8/2-H-ALT-BRN

£895
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IND-ELE14 8D/2-BRN

Mono
Basin Mixer

IND-ELW100F/SB-BRN

£395

IND-ELW109FL A-BRN

£550

Basin Mixer
+ Pop-Up Waste

IND-ELW101F-BRN

£550

£775DX 2 Outlet
Thermostatic Valve

*

ELEMENTS

Elements Brushed Nickel  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

NE W

Wall Mounted
Basin Mixer
200mm Spout

Bath Filler

IND-ELW135/NH-BRN

£600



92 All prices include VAT
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See page  for pressure support|  Sensori SmartDial Brushed Nickel

SENSORI SMARTDIAL

The innovative solution for your 

contemporary home.

Sensori SmartDial
Dual Outlet
Shower/Bath Control

Sensori SmartDial
Dual Outlet
Shower Control

Sensori SmartDial
Single Outlet Control

Sensori SmartDial
Start/Stop Remote

IND-DIA 2700-BRN IND-DIA 2000-BRNIND-DIA1000-BRN IND-DIA-REMOTE-BRN

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button
✓ Automatic bath-fill

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button

✓ Temperature control
✓ For use with one outlet

✓ Start/Stop functionality

Simple, stylish and sophisticated. The Sensori SmartDial 

embraces digital innovation to reinvent your bathroom 

experience and offer full control at your fingertips.

Sensori’s purity of design is accentuated by discreet, 

ambient lighting in a spectrum of colours to denote your 

perfect temperature.

£1,250 £1,250£850 £200

For further information visit

www.vado.com/sensori

5 year guarantee
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WASTES & FITTINGS

Clic-Clac  
Bath Waste + Overflow

Double Check Valve

IND-71389/RO-BRN IND-DC V-1/2-BRN

£130 £40Clic-Clac Bath Filler
Waste + Overflow

IND-81389/RO-BRN

£220

IND-4 61/UK-1.1/4-BRN

£160Contemporary Bottle Trap
1.1/4” x 1.1/4”

Universal
Basin Waste

Square Waste Cap*

IND-395-BRN IND-395C AP/SQ-BRN

£105 £35

Wastes & Fittings Brushed Nickel  |  *Suitable for universal basin waste

Infra-Red Spout
Mains or
AA Battery Operated

IND-IRWSPOUT-BRN

£625

5 year guarantee
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Ceiling Mounted Arm
100mm (4”)

All prices include VAT

SHOWERING ROUND

- B
R

N

See page  for pressure support|  Showering Brushed Nickel

IND-SFMK WO/RO-BRN

£290Slide Rail Shower Kit

IND-SFSRK /RO-BRN

£3 40

IND-OUTLET/RO2-BRN

£105Wall Outlet

IND-RO/30-BRN

£415Shower Head
300mm (12”) Diameter

Easy Fit Shower Arm

IND-EFSA /RO-BRN

£170

IND-C MA /RO/4IN-BRN

£105Mini Shower Kit
with Integrated Outlet



95*Adjustable fixing for easy retro-fit

SHOWERING SQUARE

Showering Brushed Nickel  |  

IND-SFMK WO/SQ-BRN

£3 40Slide Rail Shower Kit*

IND-SFSRK /SQ-BRN

£390

IND-OUTLET/SQ-BRN

£130Wall Outlet

IND-SQ /30-BRN

£415Shower Head
300mm (12”)

Easy Fit Shower Arm

IND-EFSA /SQ-BRN

£170

Mini Shower Kit
with Integrated Outlet



96 All prices include VAT
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|  Accessories Brushed Nickel

ACCESSORIES ROUND

IND-SPA180-BRN

IND-SPA18 4-45-BRN

IND-SPA186-BRN

£85

£105

£60

IND-SPA185B-BRN

Paper Holder

Towel Rail
450mm (18”)

Towel Shelf with Rail
600mm (24”)

Robe Hook£350

Grab Rail
300mm (12”)

IND-SPA1801-30-BRN

£105

Soap Holder / Shelf

IND-PHO182 A-BRN

£120

NE W
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ACCESSORIES SQUARE

Accessories Brushed Nickel  |  

IND-SHA180-BRN

IND-SHA18 4-45-BRN

IND-SHA181-BRN

IND-SHA186-BRN

£120

£215

£165

£85

Paper Holder

Towel Rail
450mm (18”)

Towel Bar

Robe Hook
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102 |  Bright Gold

- B
G

BE INSPIRED

A sophisticated alternative to an all-chrome aesthetic. Bright gold’s dignified 

demeanour accentuates both elegance and luxury. Complementing stylish, 

spa-like settings and period style décor. An alluring finish whose cultured, 

metallic gleam bestows an everlasting appeal.

An assured infusion of colour for the 

minimalist interior. Or a striking extension 

to your daring design. Bright gold embodies 

individuality. An expression of majestic 

lustre. A statement of grandeur.

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-ORI233-BG

£1,695

All prices include VAT See page  for pressure support



103Bright Gold  |  

Grab or Towel Rail
300mm (12”)

IND-SPA1801-30-BG

£105



104 All prices include VAT

Mono
Basin Mixer

Mini Mono
Basin Mixer

Wall Mouted
Bath Spout

Bath Shower Mixer
+ Shower Kit

IND-EDI100/SB-BG IND-EDI100M/SB-BG

IND-EDI140-BGIND-EDI130+K-BG

£395 £370

£265£595

IND-EDI109S/A-BG

£575Extended Mono
Basin Mixer

IND-EDI100E /SB-BG

£495

Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BG

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BG IND-T14 8-ALT-BG

£895 £795

* **

Manual Valve
+ Diverter

IND-EDI147A-BG IND-EDI145A-BG

£395

* *

EDIT

- B
G

See page  for pressure support|  Edit Bright Gold

Wall Mounted
Basin Mixer
200mm Spout
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Manual Valve £3 40

Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-NOT-BG

£995 Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-NOT-BG IND-T14 8-NOT-BG

£895 £795

* **

Manual Valve
+ Diverter

IND-NOT147A-BG IND-NOT145A-BG

£395

* *

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-NOT233-BG

£2,195

Mono
Basin Mixer

IND-NOT200/SB-BG

£395

IND-NOT109FS/A-BG

£625

NOTION

Notion Bright Gold  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

Wall Mounted
Basin Mixer
200mm Spout
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Tablet 3 Outlet
Thermostatic Valve
All-Flow

IND-T128/3-H-ALT-BG

£995

Tablet 2 Outlet
Thermostatic Valve
All-Flow

Tablet 1 Outlet
Thermostatic Valve

IND-T14 8/2-ALT-BG IND-T14 8-ALT-BG

£895 £795

* *

* *

Mono
Basin Mixer

IND-ORI200/SB-BG

£395 Wall Mounted
Bath Spout

IND-ORI209SA-BG IND-ORI140-BG

£495 £185

Manual Valve £3 40Manual Valve
+ Diverter

IND-ORI147A-BG IND-ORI145A-BG

£395

*

Floor Standing
Bath Shower Mixer
+ Shower Kit

IND-ORI233-BG

£1,695

All prices include VAT

ORIGINS

- B
G

See page  for pressure support|  Origins Bright Gold

Wall Mounted
Basin Mixer
180mm Spout
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IND-ELE14 8D/2-BG

Mono
Basin Mixer

IND-ELW100F/SB-BG

£395

IND-ELW109FL A-BG

£550

Basin Mixer
+ Pop-Up Waste

IND-ELW101F-BG

£550

£775DX 2 Outlet
Thermostatic Valve

*

ELEMENTS

Elements Bright Gold  |  *  for shower,  for bath – for more information on Tablet valves visit www.vado.com/tablet

Wall Mounted
Basin Mixer
200mm Spout
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- B
G

See page  for pressure support|  Sensori SmartDial Bright Gold

SENSORI SMARTDIAL

The innovative solution for your 

contemporary home.

Sensori SmartDial
Dual Outlet
Shower/Bath Control

Sensori SmartDial
Dual Outlet
Shower Control

Sensori SmartDial
Single Outlet Control

Sensori SmartDial
Start/Stop Remote

IND-DIA 2700-BG IND-DIA 2000-BGIND-DIA1000-BG IND-DIA-REMOTE-BG

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button
✓ Automatic bath-fill

✓ Temperature and flow control
✓ For use with two outlets
✓ Outlet diversion button

✓ Temperature control
✓ For use with one outlet

✓ Start/Stop functionality

Simple, stylish and sophisticated. The Sensori SmartDial 

embraces digital innovation to reinvent your bathroom 

experience and offer full control at your fingertips.

Sensori’s purity of design is accentuated by discreet, 

ambient lighting in a spectrum of colours to denote your 

perfect temperature.

For further information visit

www.vado.com/sensori

£1,250 £1,250£850 £200

5 year guarantee
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WASTES & FITTINGS

Clic-Clac
Bath Waste + Overflow

Double Check Valve

IND-71389/RO-BG IND-DC V-1/2-BG

£130 £40Clic-Clac Bath Filler
Waste + Overflow

IND-81389/RO-BG

£220

IND-4 61/UK-1.1/4-BG

£160Contemporary Bottle Trap
1.1/4” x 1.1/4”

Universal
Basin Waste

Square Waste Cap*

IND-395-BG IND-395C AP/SQ-BG

£105 £35

Wastes & Fittings Bright Gold  |  *Suitable for universal basin waste

Infra-Red Spout
Mains or
AA Battery Operated

IND-IRWSPOUT-BG

£625

5 year guarantee
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Ceiling Mounted Arm
100mm (4”)

- B
G

All prices include VAT

SHOWERING ROUND

See page  for pressure support|  Showering Bright Gold

IND-SFMK WO/RO-BG

£290Slide Rail Shower Kit

IND-SFSRK /RO-BG

£3 40

IND-OUTLET/RO2-BG

£105Wall Outlet

IND-RO/30-BG

£415Shower Head
300mm (12”) Diameter

Easy Fit Shower Arm

IND-EFSA /RO-BG

£170

IND-C MA /RO/4IN-BG

£105Mini Shower Kit
with Integrated Outlet



111*Adjustable fixing for easy retro-fit

SHOWERING SQUARE

Showering Bright Gold  |  

IND-SFMK WO/SQ-BG

£3 40Slide Rail Shower Kit*

IND-SFSRK /SQ-BG

£390

IND-OUTLET/SQ-BG

£130Wall Outlet

IND-SQ /30-BG

£415Shower Head
300mm (12”)

Easy Fit Shower Arm

IND-EFSA /SQ-BG

£170

Mini Shower Kit
with Integrated Outlet



112 All prices include VAT

- B
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|  Accessories Bright Gold

ACCESSORIES ROUND

IND-SPA180-BG

IND-SPA18 4-45-BG

IND-SPA186-BG

£85

£105

£60

IND-SPA185B-BG

£350

Paper Holder

Towel Rail
450mm (18”)

Towel Shelf with Rail
600mm (24”)

Robe Hook

Grab Rail
300mm (12”)

IND-SPA1801-30-BG

£105

Please note item pictured is brushed gold.

Soap Holder / Shelf

IND-PHO182 A-BG

£120

NE W
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IND-SHA180-BG

IND-SHA18 4-45-BG

IND-SHA181-BG

IND-SHA186-BG

£120

£215

£165

£85

Paper Holder

Towel Rail
450mm (18”)

Towel Bar

Robe Hook

Accessories Bright Gold  |  

ACCESSORIES SQUARE
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VIV is available to download for free on the App Store and Google 

Play Store and works with all iOS and Android devices.

Using the VIV App, scan the tracker to generate life size VADO 

products in 3D.

Prepare for an enriched digital experience as you bring your 

favourite VADO ranges to life.

STEP 1:
DOWNLOAD

STEP 2:
SCAN

STEP 3:
EXPERIENCE

EXPERIENCE OUR
PRODUCTS IN FULL 3D.

|  VIV by VADO114
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Cut out and place the VIV tracker on your basin, bath or 

shower wall to bring your favourite brassware to life.

SCAN ME

VIV by VADO  |  
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GUARANTEE

All VADO products come with a 2 year guarantee as standard.  Within 
this guarantee period VADO will provide replacement parts and any 
labour [SEE NOTE 1] needed to complete the product repair. 

This standard guarantee may be extended by registering your product 
to give up to a 15 year guarantee period. Once registered:

Brassware products from the Individual by VADO collection have a 15 
year guarantee (2 years parts and labour plus 13 years parts only).
 
VADO chromed brassware and stainless steel products have a 15 year 
guarantee (2 years parts and labour plus 13 years parts only).

VADO Sensori SmartTouch and SmartDial products have a 5 year 
guarantee (parts and labour).

VADO Identity and i-tech products have a 5 year guarantee (2 year 
parts and labour plus 3 years parts only).

All other VADO products have a 3 year guarantee (2 years parts and 
labour plus 1 year parts only) [SEE NOTE 2].

GUARANTEE CONDITIONS
Our products are guaranteed against manufacturing defects from 
the date of purchase until the expiry of the relevant guarantee period 
shown above.
 
The guarantee is only valid if: 
1. �The product has been installed, used and maintained (maintenance 

guidelines can be viewed here) in accordance with VADO’s 
instructions and subjected to normal use only.

2. �The defect is not due to use of an unsuitable or inadequate water or 
power supply.

3. �The defect is not due to accident, misuse, neglect or incorrect/
inappropriate repair (other than by VADO or VADO authorised 
agents) or damage caused by foreign objects or substances.

4. �The extended guarantee is only available if you have completed the 
Guarantee Registration Process. This can be done via the VADO 
website or via phone to our aftersales team. Registration must be 
completed within 6 months from date of purchase. 

Under the extended guarantee period VADO will, at its option, offer to 
supply any replacement product (or component part) assessed to be 
defective [SEE NOTE 3]. 

The guarantee (whether standard or extended) is non-transferable to 
any subsequent owner.

All claims under the guarantee should be notified in the first instance 
to our Aftersales department, contact details below, this must be done 
no later than the last day of the relevant guarantee period. All claims 
must be accompanied by proof of purchase (sales receipt or delivery 
note) from an official VADO dealer.

The guarantee does not extend to any consequential loss or damage. 

After repair or replacement, the relevant guarantee period will be 
calculated from the original date of purchase. 

VADO operates a policy of continuous product development and 
therefore reserves the right to change the product, packaging and 
documentation specifications without notice.

NOTES:

[1] Labour via our engineer network is only available in the UK. 
Attendance by a VADO engineer or sub-contract engineer will be under 
our standard terms and conditions. 

[2] VADO spare parts and shower hoses are under a parts only 
guarantee.

[3] VADO reserves the right to charge in advance for a product (or 
replacement part) pending collection and investigation (at VADO 
expense) to confirm a defect is due to a manufacturing issue.  If a 
defect is found the charge will be refunded or cancelled.
This guarantee is in addition to and does not affect your statutory 
rights as a consumer.

CLAIMS:

Tel: 01934 745163    
Email: aftersales@vado.com

GUARANTEE REGISTRATION:

Tel: 01934 315699    
Email: guarantee@vado.com



15  year guarantee

5 052120 267516

CBP010233

VADO
Wedmore Road  Cheddar  Somerset  England  BS27 3EB
tel 01934 744466
fax 01934 744345
www.vado.com
sales@vado.com

due to our policy of continual improvement, VADO reserve the right to change product specification. 
the colours indicated are an approximation of the actual finishes on VADO products. e&oe.
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By partnering with the World 
Land Trust’s Carbon Balanced 

Paper programme, we have 
offset any emissions produced 

from the production of the paper 
whilst making this brochure.
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